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The new GP Heart Failure template – key features

Features / functions
1. QOF (GP payment targets) markers
2. Ability to select from drop-down menus
3. Ability to view history of notes / activity on patient record
4. Link to palliative care planning tool

Located within 
Cardiovascular 
section

3. Displays historical notes / 
activities on patient record 
e.g. letters, medication1. QOF markers

4. Link to palliative care 
planning tool

2. Select ‘Diagnosis’, 
‘Cause’ from drop-
down menus



The new GP Heart Failure template – key features

Features / functions
5. Select drugs / dosage formulary
6. Access useful information and links to heart failure videos / resources

5. Select drugs / 
dosage + guidance 
and ‘nudges’ for 
GPs

6. Access links to further 
information / resources

NB. Many more changes are in progress to improve the 
GP user experience and to create more integrated care 
and better communication with specialist HF services. 
For example, each GP surgery will have a named HF 
nurse who will be responsible for building more 
personal relationships with the GPs.



Changes to the GP pathology system – improving HF referrals

Features / functions
7. Guidance for GPs to refer to the specialist heart failure services, directly from the blood test / pathology results that GPs can access 

via the EHR. It is hoped that this will increase the number of patients being referred
8. Shortness of Breath panel has added NT-pro BNP test option to increase opportunities for GPs to request them

BNP levels from 
blood test

7. Added text saying that BNP 
levels are above threshold and 
that a referral should be made 
to specialist HF services

(we are working on clarifying 
this copy and creating a clearer 
call to action)

8. NT pro-BNP added as an 
option on the SOB panel



HFSN templates required a redesign from their current format

The previous HFSN templates were cumbersome with too many tabs and information which were not efficiently designed / organised. HFSNs had to repeatedly 
manually enter information into the patient record and also the patient letters. With the new GP HF template, it was important to mirror the same codes and 
features of that template into the new HFSN template design.

Previous HFSN templates



The new HFSN Heart Failure template – key features
Features / functions
1. Refined number of tabs and re-organised data input sections making it easier to input data
2. Aligned heart failure coding
3. Key blood test information displayed
4. Pop-outs for Investigations & Devices and RPM
5. RPM – patient status, onboarding, offboarding

Diagnosis

Investigations & Devices

Remote patient monitoring



The new HFSN Heart Failure template – key features
Features / functions
1. Refined list of symptoms to manage
2. NYHA in the right place
3. Patient goals and actions included here – for automatic extraction into the letters
4. QOL questionnaire scoring for recording in S1
5. Medication notes that the HFSNs can easily provide into a free text box

Symptoms & Observations Medications



The new HFSN Heart Failure template – key features
Features / functions
1. Easier, direct referrals via S1 instead of using letters to refer to community
2. Letters are featured in one place, on this tab
3. Data is automatically extracted into letters

Recommendations & Outcomes Cardiac Rehab

Referrals

Outcome



Other key features and benefits of the new HFSN templates

• With new functionality programmed into the new templates, HFSNs will now be able to 
save the data upon completing a consultation record for each patient. This means they no 
longer have to copy and paste information back into the record nor manually input it 
again. HFSNs can reopen each patient profile and view what was recorded previously

• Blood test data can now be viewed easily on the Diagnosis tab which means HFSNs no 
longer need to access ICE to then copy and paste the details into S1

• Letters are easily and automatically generated by pulling in all of the information from the 
template – HFSNs can create letters efficiently without having to copy and paste 
information and they are able to add in any edits if they wish


