
 
 

GP advice service email and telephone lines 

We provide contact phone numbers and email addresses to offer medical 

advice and referral support to local GPs and practice managers. 

A&G Email Address and telephone 

2WW via eRS RAS* 

Allergy via eRS RAS* 

Cardiology 

via eRS Advice and Guidance service 

Children's & Adolescent 
Services 

paediatricadvice.imperial@nhs.net 
020 3311 6224 
(08:30 to 17:30, Monday to Friday) 

Chronic Kidney Disease 

ICHC-tr.ckdadvice@nhs.net 

Colorectal Surgery 

via eRS RAS* 

Dermatology 

via eRS RAS* 

Ear, Nose & Throat 

via eRS RAS* 

Endocrinology and Metabolic Medicine 

via eRS RAS* 

Elderly Medicine 

ICHC-tr.adviceelderlymedicine-imperial@nhs.net 

Charing Cross Hospital (for advice and fragility unit admissions): 020 3311 5162 
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St Mary’s Hospital (for advice and urgent clinic appointments): 077 8961 8954 

Facial Reconstruction 

imperial.facialreconstruction@nhs.net 

Gastroenterology 

gastroadvice.imperial@nhs.net 

Gynaecology 

gynaecologyadvice.imperial@nhs.net 

Haematology 

haematologyadvice.imperial@nhs.net 

Heart Failure 

imperial.hfu@nhs.net 

Hepatology 

hepatologyadvice.imperial@nhs.net 

HIV 

imperial.HIVadvice@nhs.net 

Infectious Diseases 

via eRS RAS* 

Maternity 

020 3312 6135 (10:00 to 17:30, Monday to Friday) 

Microbiology 

078 2790 4038 (09:00 to 17:00, Monday to Friday) 

Neurology 

Stroke and Neurosciences: strokeandneurosciences.imperial@nhs.net 

Neurosurgery 

via eRS RAS*  
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Ophthalmology 

ophthalmologyadvice.imperial@nhs.net 
020 3312 5791 (08:00 to 20:00, Monday to Friday) 

Orthopaedics 

Contact on Call team via switchboard 

Pain Management 

via eRS RAS* 

Pathology 

ICHC-tr.imperialpathologyresults@nhs.net 
020 3313 5353 (09:00 to 17:00, Monday to Friday) 

Physiotherapy 

via eRS RAS* 

Radiology 

radiologyadvice.imperial@nhs.net 

Respiratory Medicine 

respiratoryadvice.imperial@nhs.net 
0203 311 4488 (09:00 to 18:00, Monday to Friday) 

Rheumatology 

via eRS RAS* 

Sexual Health 

imperial.sexualhealthadvice@nhs.net 

Sleep Medicine 

via eRS RAS* 

Surgery - Breast Surgery 

via eRS RAS* 

Surgery - General Surgery 
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via eRS RAS* 

Surgery - Plastic Surgery 

imperial.plasticsurgeryadvice@nhs.net 

Surgery - Vascular Surgery 

via eRS RAS* 

Urology 

via eRS Advice and Guidance services 

 * Please send in as a referral via the referral assessment service on eRS 
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