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Imperial Private
Healthcare

The best of both worlds

Thank you for choosing Imperidl Private Hedlthcure
to provide your medicul care.,

As our pdatient you will experience
the best of both worlds; o modern
private facility providing world-class

Admissions Team
08.00-17.00 Monday-Friday

B The Thumes View,
Chuaring Cross Hospitdl
+44 (0) 20 3311 7764

The Robert and Lisu Sainsbury

consultunt-led care in ohe of the
UK's leuding teachinhg hospitals. We
understand that coming to hospital

cun be u daunting experience but Wing, Hummersmith Hospital
our staff are here to help make your +44 (0) 20 3313 1406
stay us comfortuble us possible. The Lindo Wing,
St Muary’s Hospital
This guide hus been designed to +44 (0) 20 3312 1479

help prepure you for your visit, but
if you have any questions about
your tfreutment or your stay with us,
pledse do not hesitate to contact
our udmissions teum.










About your clinical care

Your cure is consultunt-led und
your conhsultant will visit you
regularly to plan and supervise
your treutment.

Our cohsultunts are supported
by a teum of clinicul specidlists,
including nurses, therupists,
dietitiuns, phurmaucists und
techniciuns, with strony links to
other speciulist services.

You will huve been udvised of the
dute und time of your admission
and any specidl instructions, for
exumple, whether or not you should
have something to eut or drink.

Receiving care in other
departments in the hospital
Durinyg your stay you may be
freuted in, or frunsferred to,
another areu of the hospital so
you receive the best possible care.
Exumples include the imuyiny
depdartment (for X-rays and scans),
cutheterisution luborutories

(to treut some heurt conditions),
operuting theutres und criticul
cure, We dlso huve u sepurute unit
for putients reyuiring enhaunced
nursing und mMedicul support.

Followiny certuin procedures (for
exumple heurt surgery) you may
need to spend u short time in the
hospitul’s criticul cure unit before
being moved buck to your private
room. Criticul cure provides the
constunt monitoring und speciulist
support you heed following mujor
surgery. They huve the lutest
techholoygy und specidlist teams who
will work closely with your consultunt
to help ensure u rupid recovery.

Infection prevention and control
We tuke cleunliness und infection
control very seriously and we ure
committed to providing the highest
stundards of clinicul cure.

Our stuff work closely with the
Trust’s infection prevention and
control teum. We continuully
monitor our clinicul practice aund
our outcomes ure excellent,

It is our policy to screen dll putients for
MRSA either before, or within 24 hours
of admission. This is to help us protect

you unhd others. The MRSA screehiny

test is simple aund hon-invasive.,



What to bring with you
when you come to hospital

B Nightwedar, underwedur,
dressing gowh and slippers

B Toiletries und flunnel
(towels are provided)

B Comfortuble loose-fitting clothes
to wedr durinyg the day

B Any medicuation that you usuully
take, including tublets, capsules,
creums, inhulers und other
medicines, such us herbul or
homeoputhic remedies that you
yet from your GP or buy from
your chemist, If you have u book
with detdils of your medicution or
u steroid or wufurin curd, pleuse
bring these too

B A smull umount of cush for u
fphone curd (or you cuh use u
mobile phone withinh your room)

B |hsurunce documents (cluim
form and authorisation humiber)

Although dll putients have access
to u sufe, we strongly udvise you
not to bring valudbles such as
jewellery, credit curds aund large
sums of cush into the hospitul. We
do not accept responsibility for loss
or damage to personal property.

If you have uny speciul requirements
fprior fo your stay that you wish

to discuss, pledse contuct our
customer udmissions teum
(08.00-17.00 Monhduy-Friday):

B The Thumes View, Charing Cross
Hospitul +44 (0) 20 3311 7764

B The Robert und Lisu Sainsbury
Wing, Haummersmith Hospitul
+44 (0) 20 3313 1406

B The Lindo Winy, St Mary’s Hospitdl
+44 (0) 20 3312 1479

B Emuil fo
private.hedlthcure@imjperial.nhs.uk.









About your stay

Your room

Your room is desighed to provide
you with comfort und privacy during
your stay. Most rooms dre ensuite,
und dll have sutellite television, radio
und u fridye. There is u bedside
telephone (you heed to purchuse
u cull curd to muke outgoiny culls)
or you may use u mobile phone

in your room. You cun ulso uccess
the internet. A newspuper of your
choice will be delivered to your
room euch morhiny.

Meals and drinks

Hotel services ure provided by

our dedicuted hotel services
tfeum. Our extensive und nhutritious
menu caters for speciul dietary,
cultural und religious reguirements
includinyg veyeturiun, kosher und
halul meduls. All meuls ure prepured
in u dedicuted kitfchen und u wide
ranyge of options ure uvuiluble, Our
hotel services munuyer und chef
dre contuctuble viu the wurd stuff,

Teu und coffee ure provided ut
regulur infervuls throughout the duy
but you cun usk for these ut uny time.
We ulso provide teu und coffee for
your guests free of churyge.

Your guests dre welcome to order
meduls if they wish und our cutering
stuff will charge sepurately for this
service. Alternatively, there ure
restaurunts und cufes in euch of
our hospituls your guests cun use.

Visiting hours

Your reldatives und friends dre free
to visit at any time during the day,
but us u yenerul yuideline we
recommend visiting hours between
10.00 und 22.00. We muy reyuest
that your visitors leave the room
for short periods us und when
required by your hedlthcure feum.
We encouruye u rest period for
putients between 14.00 und 15.30
SO pleuse ensure that your fumily
und friends ure uwure of this.

It is important that you receive
udeqyuute rest, which is essentidl
for your recovery.

You ure udvised not to briny bubies
or smull children onto the wurd.
Any children must be supervised
und remuin the responsibility of
their carer ut dll times.

We kindly usk that your visitors mauke
themselves knowh to stuff on the



reception desk on urrival. Should you
not wish to receive dny visitors, pleuse
inform g member of the nursiny
staff who will make the necessary
darrangements on your behdlf,

Visitors with infectious illnesses
Pleuse usk your relutives und friends
not to visit you if they are suffering,
or recoverinyg from, uny infectious
illnesses such us diurrhoeu,
vomiting, couyhs, colds or flu.

Accommodation

We do hot provide overnight
uccommodution for relutives
und friends within our hospitdls.
However, accommoduation is
avuilable for relatives and friends
next to Hummersmith Hospital.
For further detdils, pleuse
contuct residentidl services on
+44 (0) 20 3313 4873 or emuiil
accommodation@imperial.nhs.uk.

Transport and parking

Pleuse be auwure that parking
spuces for putients and their
visitors are extremely limited and
operute on d puy und displuy busis
between 07.00 und 21.00. There
dre u humber of parking spuces
for disubled baudye holders, und
parking is free for budye holders

in uny of the uvdiluble spuces.

Charing Cross Hospital, Fulham
Palace Road, London W6 8RF

The heurest tfube stutions ure
Hummersmith (District, Piccadilly
and Hummersmith & City lines)
and Baronhs Court (District aund
Piccudilly lines).

Hammersmith and Queen
Charlotte’s & Chelsea hospitals,
Du Cane Road, London W12 OHS

The nheurest tfube stutions ure
Eust Acton und White City (both
oh the Centrdl Line) und Wood
Lane (Hummersmith & City Line).

St Mary’s Hospital, Praed Street,
London W2 INY

The neurest fube stutions ure
Paddington und Edgwuare Roud
(both on Bukerloo, District, Circle
and Hummersmith & City lines),
und Paddington Ruilway Station.
All three sites are also served
by regular bus services.

Directions on our website

www.imperial.nhs.uk/
privatehealthcare/directions






Financial information

Finunciul arrangements for your
hospital stay will have been
confirmed either before your
admission or on the day of your
admission. We reserve the right
not to proceed with admission

or plunned procedures if cleured
funds or pre-authorisation from
your insurance compuny have
not been received.

‘Undertaking to pay’ form

We require dll putients to complete
und sigh un ‘undertuking to

puy’ form before the sturt of uny
freutment. By signhiny this form, you
ugree to receive your hedulthcure
as u private putient and accept
the ussociuted costs.

Insured patients

Insurance policies vary in

the level of cover und what

is included. It is important o
contfuct your insuraunce compuny
before udmission to check your
level of cover und obtduin pre-
authorisation, On the day of
admission, pleuse brinyg full detuils
of your insurance policy and

your authorisation or reyistration

number. If u claim form is reyuired,
pleuse bring this us well. If you ure
uttending the depurtment us un
outputient before admission, the
form cun be sighed uft this stauye.

At the end of your stay, our finunce
teum will send your invoice to your
insurance compuny. They will, in
turn, forwurd oh to you uh invoice
for any uspects of your stay that
are hot covered by your policy.
Pleduse contuct the business office
fo drrange pauyment,

There ure certuin items that most
insurance compunies will not pay
for, includinyg druys prescribed

for you to tuke home, transport
home on discharye or therapy
eyuipment. We will charge you
directly for these items or you may
receive un invoice from us ufter
your discharge home. Pleuse note
that you will be responsible for
funding any shortfall in payment.

Self-funding patients

Before you ure udmitted to
hospitul, you will be given a
predicted estimate relating to the
costs involved for your proposed



tfreautment. We dre required to inform
you of this before your admission
and treatment can commence.
This estimute is bused on the
information which is given to us by
your consultant at the time your
udmission is beiny plunned. Pleuse
note that predicted quoted charges
include ull the services you will
receive us u putient during your
stay, but do not hecessurily include
the consultunt’s professional fees, us
these muy be churgyed sepurutely.

You will be required to puay for

your treautment in udvunce of
admission into hospital, The finul
cost of treutment will depend on
your length of stay with us und

the actuul tests, investigutions

and procedures that have been
undertuken. We will endeuvour to
let you know the exact costs that
have been incurred us soon us

this information is uvuiluble to us.
Business office stuff will visit you
during your stay to discuss your
uccount with you. We uccept cush
und travellers” cheyues (UK sterling
only), und most of the mujor credit
curds (except Americun Express),
bunkers” drufts ure ulso uccepted.

Sponsored patients

If your treatment is to be sponsored
(for exumple by un embussy),

your cohsultunt will provide them
with regular upduates during your
stay, Fundiny for any additional
freutment or items will be requested
in writing from your sponsor und
cuh only be provided ohce
authorisution hus been received.

If you have uny questions or
concerns regurding your finunciul
arrangements during your stay,
pleuse contuct u member of the
business office feum who will be
happy to visit you in your room
during hormul working hours.

The funds generated by
Imperial Private Healthcare are
reinvested in the Trust to support
and enhance the NHS clinical
services within our hospitals, for
the benefit of all our patients.






Additional information

A positive patient experience
We hope your stuy with us will be
comfortable and your experience
is u positive one. We welcome
putient feedbuck und would

like to know your thoughts on our
facilities und the stundurd of cure
you received. You cuh spedk to
uny member of stuff to share your
observations. Our senior nurses
uhdertuke regulur quulity audits so
that they cun act quickly to resolve
any issues or concerns.

No smoking policy
Smokiny is hot permitted unywhere

in the hospital buildings or grounds.

Interpreting and sign language
We cuh urrunye uccess to
interpreters or sigh luhguuye
services to ussist you.

Patient support

Our putient audvice und livison
service (PALS) offers help, support,
information und audyvice to putients
und their relatives, friends und
curers. The PALS teum cun help
uhswer uny guestions you huve
about our hospital services; respond
to uny problems or concerns;

and welcome your suggestions

or comments, either positive or
heyutive, ubout your experience.

PALS offices ure locuted ut
Chuaring Cross, Hummersmith und
St Mary’s hospituls, You cun phone
PALS on +44 (0) 20 3313 0088 or

+44 (0) 20 3313 3322 (Charing Cross,
Hammersmith and Queen
Churlotte’s & Chelseu hospituls),

or +44 (0) 20 3312 7777 (St Mury's
and Western Eye hospituls),

or emuil puls@imperial.nhs.uk.
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